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- EEHECH 3HY W2 B2 Twitter AA|ZH ZAQI Tl uTweetkr
- 7|21 FACEBOOK &4 Bigfoot9.com

3. Risk Management / Reputation
- 7| RISK &t2| RISK MANAGER : http://bigdata.uxkorea.com/riskmanager
- 7| It Real time monitoring
- FEel, Aol HE, dXel, 7| CEO it el / /7l e

4. Responsive Social Web 1= / 2HCHH
- WORDPRESS + XE IMC =
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- 7|2 Internet Marketing TICH / 744
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5. SEO / Search Engine Dev
- SEO(HMATIX[Hoh) =203 7§
- Digital Data Crawling & Data Mining
- Google, NAVER A ALQ| L= [fi3H
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Skull Key

Smart VOC BigFoot Google Analytics
Data analysis
Audience and customer Facebook and competitor Own digital marketing
analysis analysis analysis
- - . Goal/KPI setting and Managing digital
Object setting — Vision and mission setting evaluation 9 markegting 9

Integrated communication

Strategy Segmentation targeting Engagement strategy strategy
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/\ Reach :_\ f Act / Convert —\ ﬁ Engagement \

*Social media marketing

*Facebook Ads sLead generation «Content marketing
Tactics «Publicity / Press release «Conversion rate optimization *Mobile marketing

*NAVER / Google SEO sLanding page optimization +Social CRM

*CPC Ads *AB testing *Business blogging

Display Ads «Social channel operating

«Viral marketing
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Search engine DEV

Marketing

Social Web Consulting
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Process

How to manage your online reputation

: engage
listen measure analyze :
conversations

 Listen : QR0 A 2HAMBHE buzz(Y4AR) B8-S ZH(QIZ BjAD|CIof + 4Ol A40|C|0f)
» Measure : 2t X4 & buzz &g X0 o4 T2 AT BSE 2F

* Analyze : O|#x7} 2rA4SH X 2 2| Data 24

» Engage & Conversation : 7| @ U&O|A Mt o2 HAIX|ZF UX|BH @M DH=0| 7| 2EH &
A 205ts FHE TS 2 297 2dE fle 24 g4
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104,154,609 68,061,094 4,756,209 11,257,510 6,317,655

FANS POST LIKES SHARED COMMENTS USER:

Categories Ranking Engagement (1 Week)

1.2 S EdU -d4E2500

ol |
Aerospace/defense 3. H2 3 & CHEILstory

D
F

App page
4. Dolby Korea

Appliances Product/service

B
Artist 5. 11st(11H7h

Arts/entertainment/nightlife
6. 1 0IH 2 HH2 (NAVER MOBILE)

Arts/humanities website

. ol 7. HE2 2 SEVEN ELEVEN
Attractions/things to do KDREAEH

Automnobiles and parts

Baby goods/kids goods

| 9. %8 3 # (Korea National Park)
Bags/luggage
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U’KOREA Bigdata Center
@ Risk Manager

@ Risk Manager

B Keyword: 8525 | 2D | 2Es | DML | OEE | 24E | ZHY | 03N
Twitter News Blog Cafe
16,833 TOTAL 349 TOTAL 781 TOTAL 634 TOTAL
16,431 rooav 348 rooar 781 rooav 634 rooar

[ 99 Positve 8 Negative 0 Norma |

& Twitter 4~ News % Blog & Cafe

- Knowledge - Agora

B Facebook Page | [ TweetResearch | Contact

CEREEEa 94

i Period: 2012,11,18~2012,11,19

Knowledge Agora
21 3 TOTAL 388 TOTAL
213 rooar 388 rooar
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Smart Phone Analysis
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Home Shopping Analysis
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Beauty Brand Analysis / Reputation management

HE g A8 My £4 YrE 7 2y

E r’F”[ : lj_ . .-H !HHHH

HAHc B EAH 75 &Y

nanH'iﬁpaﬁﬂ

=vna
=7

Bl Ry Wa gy o2} g < R RO

ﬁk;KOREA



Coffee Brand Analysis
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Plastic surgery Analysis and Reputation management
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iPhone4S Consumer Research
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Graphics Card Competitor Analysis
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President Election Research , Reputation
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